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Mission
The mission of Crossroads Crisis Center is to enhance safety
for survivors of Domestic Violence and their children by educating,
advocating, and empowering individuals. Through our leadership and
xpertise, we strive to engage our communities in promoting no Tolercnceﬂ
of Domestic Violence.

Our Team

Christel Keller
Executive Director — Registered Advocate/Senior Standing

Michelle Glasco
Executive Assistant — Registered Advocate/Senior Standing

Marcitta Sherrell
Residential Advocate

Registered Advocate/Senior Standing

Mary Smicklas
Housing Advocate-Registered Advocate

Alysha Mesojednik
Residential Service Coordinator

Alexis Butler
Court & Safe Exchange Director-Registered Advocate

Hayley Regan
Court Advocate

Michelle Hirigoyen
Court Advocate

Olivia DePalma
Mobile Advocate/Outreach Coordinator

Morgan Snyder
Residential Advocate

Jaelyn Corning

Residential Advocate




Board of Trustees

Adri Tucker-President
Vanessa Stallkamp-Vice President
Susan Odenweller-Treasurer
Danielle McClure-Secretary
Christine Graham
Mildred Jackson
Andrew Heffner
Gayle Holdgreve

Jodi Cartagena
Joseph Snyder
Ann Stiles
Joyce Day
Teresa Wagner
Jennifer Market

100% Charitable University Completion



Programs & Services

Emergency Confidential Shelter
Intensive Case Management

Housing Advocacy

Ongoing Safety Planning

Life Skills

Transportation

Appropriate Information and Referrals

Prosecution Advocacy and Accompaniment
Criminal Court Advocacy Accompaniment
Civil Court Advocacy and Accompaniment
Victim Notifications

CPO Accompaniment

Petition Assistance

Victim Impact Statement Assistance
Ongoing Safety Planning

Crisis Response

Intensive Case Management

Housing Advocacy

Transportation

Food Giveaway

Appropriate Information and Referrals
Ongoing Safety Planning

Financial Assistance (As funding allows)

Domestic Violence Support/Ed. Group “Finding Purpose”
Financial Empowerment Sessions

Children’s Program (Residential)

Community Education

Social Media

Awareness Events

Silent Witness Initiative

.

24/7 Text/Chat

Support & Empowerment
Appropriate Infomation & Referrals
Ongoing Safety Planning
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SERVING THE
COMMUNITY

Crossroads provides life saving
services to survivors of domestic
violence, intimate partner violence,
dating violence, family violence,
sexual violence and human
trafficking.

@ 75@ Family Shelter
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dﬂ 974 Crisis Hotline

Calls answered
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PROJECTS DETAILS OUTCOME
Residential 24/7 Emergency  Provided 4,750 family
Shelter shelter days to 105
survivors and their
children
Court Advocacy Civil/Criminal Provided
Accompaniment accompaniment to
444 survivors
Mobile Supportive 155 Survivors
Advocacy/Non- Services received supportive
Residential services
Education Prevention 31 support groups
Program Programing, facilitated
support group,
Financial
empowerment
Help Chat 24/7 Text/Chat ~ 522 text & chats
answered by
advocates
Statistics 2024
Residential
Women 59
Children 46
Court
Women 239
Men 47
Children 158
Non-Residential/Mobile Advocacy
Women 132
Children 23

Anonymous Contacts

1,317




Last Completed External Audit

Income

Our programs are funded in part by

local, state, and federal dollars: Donations
In-Kind Donations 37%
14.1%

Federal:

Victim of Crime Act (VOCA)
Family Violence Prevention Service Act
(FVPSA)

Violence Against Women Act (VAWA)
Emergency Food and Shelter Program

(EFSP)
Family Violence Prevention Service Act Othier
y 72%
American Rescue Plan Supplemental
Funding
(FVPSA-ARP)
State:
State Victim Assistance Act (SVAA)
Family Violence Prevention Funds (FVP)
DV Line Item in State Budget
Local:
Marriage & Divorce Fees
United Way of Greater Lima
Midwest Community Connection Funds
Community Donations
Mercy Health

Expenses

Management
10.8%
Crossroad’s In-kind Sources

Volunteer/Intern:
Direct service hours

Community Donations:
Clothing
Household items
Furniture
Appliances
Food

Donated space:
Storage unit
Room for meetings at United Way of Greater
Lima
Office at The Lima Municipal Court for
services provided to court clients

Program
88%
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Your
generosity
means the

world to the
people we
serve




